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I f  you have ever  used Zoom,  Google  Voice ,  S lack  Huddles ,  or  made any
type of  ca l l  over  the internet ,  you have to  thank the tra i lb lazer  and
powerhouse engineer ,  Dr .  Mar ian Rogers  Croak.  Dr .  Croak developed
Voice  over  Internet  Protocol  (VoIP)  technology ,  which a l lows us  to
connect  wi th  our  co l leagues ,  work  remotely ,  jo in  meet ings ,  prov ide
v ir tua l  v ideo support  to  surv ivors ,  and chat  wi th  f r iends and fami ly
members .

With in  recent  years ,  the  g lobal  use  of  th is  technology ,  part icu lar ly
dur ing  the pandemic  lockdowns increased.  For  some surv ivors ,  th is
transformat ive  technology  prov ided them with  access  to  advocacy  and
support  f rom a loca l  program,  access  to  the just ice  system,  which
al lowed them to  jo in  remote court  hear ings ,  access  to  v i r tua l  support
groups ,  te leheal th  appointments ,  and more.   VoIP  has  reshaped how we
connect  in  our  personal  and profess ional  l i ves  and prov ided some
surv ivors  who have access  wi th  an a l ternat ive  opt ion to  rece ive  support .  

VoIP  technology  converts  your  vo ice  into  a  d ig i ta l  s ignal ,  enabl ing  you
to make ca l ls  us ing  the internet  f rom devices  such as  computers ,
ce l lphones ,  and tablets .

Born in  New York  C i ty  in  1955,  Dr .  Croak had a  fasc inat ion wi th  f ix ing  th ings .
A  graduate  of  Pr inceton Univers i ty  and the Univers i ty  of  Southern Cal i forn ia ,
she holds  a  Ph.D.  in  soc ia l  psychology  and quant i tat ive  analys is .

She in i t iated her  career  in  the tech wor ld  in  the 1980s  at  AT&T Bel l
Laborator ies ,  where she des igned text - to-donate  fundra is ing
technology.  Th is  technology  enables  people  to  ra ise  funds and make
donat ions  by  text ing  a  s ing le  word to  a  spec i f ic  number .  We f i rs t  saw
this  technology  dur ing  the devastat ing  2005 storm,  Hurr icane Katr ina  in
Louis iana.



Dr.  Croak holds  over  200 US patents  and cont inues  to  support  women
whi le  advocat ing  for  d ivers i ty  in  the tech industry .  She current ly  serves  as
the V ice  Pres ident  of  Responsib le  A I  and Human-Centered Technologies  at
Google .  Former ly  a  VP for  S i te  Re l iab i l i ty  Engineer ing  for  Ads ,  Corporate
Engineer ing ,  and YouTube,  she is  recognized as  an innovator  and
powerhouse.

Dr .  Croak is  a  mentor  and an advocate  who encourages  B lack  women and
gir ls  to  pursue careers  in  technology  due to  underrepresentat ion in  th is
space.  

Dr .  Croak was inducted into  the Nat ional  Inventors  Hal l  of  Fame in  2022
for  her  groundbreaking and innovat ive  VoIP  technology ,  making her  one of
the f i rs t  two Black  women to  rece ive  th is  honor .  She has  p layed a  p ivota l
ro le  in  changing the way we use technology ,  prov id ing us  wi th  the abi l i ty
to  connect  l ike  never  before .

Learn more about  Dr .  Croak ’s  current  work  on Art i f i c ia l  Inte l l igence (A I )
and more here.  
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